A health board in Wales, UK 1 holds 'listening events' where patients tell their stories of service use to NHS and local authority workers, and third sector organisations. Initially a few health professionals were reluctant to engage, saying that they knew their patients well and were familiar with their stories. After the first event one such health professional informed the organiser that, contrary to his expectations, he had learnt much from talking to his allocated patient and appreciated more of what service is like from the 'other side'.
Involving the public is essential in all aspects of healthcare practice and research. This edition of HEX is a rich source of patients' stories about their experiences of health services, which serve to inform and educate service providers, and to influence the structure of health services around the world.
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